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1 Prices 
Shipping costs will be charged in addition to the price based on the selected shipping 

method. Shipping costs to the chosen shipping country to be charged from you are 

shown in the details of your shopping basket before proceeding to payment. You may 

review available shipping methods below. 

Prices and payments are in Euro or in other currency specified in the Shop. 

 
Countries within the European Union 

For orders shipped to countries within the European Union, prices are inclusive of value 

added tax and other applicable taxes. 

 

Countries outside the European Union 
For orders shipped to countries outside the European Union, prices shown at the Shop 

are exclusive of all taxes and duties. Please note that you may have to pay sales taxes 

or other additional taxes and/or customs duties levied by your country of destination. 

You may also be required to pay a customs clearance fee for the shipment. These 

charges are separate from the price charged by Remoran and are levied once the 

shipment reaches the specified destination. Remoran does not collect these charges. 

To avoid any unexpected charges, We advise you to contact your customs office and 

ask about import regulations and restrictions as well as applicable taxes and duties 

before placing your order. It is important for you to become familiar with customs 

policies for your specific country or location before ordering. Customs regulations differ 

by country, and not knowing the applicable regulations can result in your order 

incurring high import duties, the delivery being delayed or even returned. 

You are responsible for complying with the laws and regulations applicable in the 

country of destination, including but not limited those regarding customs procedures 

and payment of the applicable duties and taxes. Please note that if your order is 

returned to us due to a banned/restricted products policy, refusal to pay customs fees, 



Products seized by customs or other such reason that is attributable to your act or 

omission, we will not make any refund. 

 

2 Shipping methods 

 

Pickup   

Get your products from our Salo warehouse within the opening hours. The order can 

be picked up from a seven-day withdrawal notice. A pick-up notification is sent via 

email when the order is available for pick-up. 

Posti 

The parcel will be shipped to the nearest Post office pick-up point or parcel point 

locker  

Matkahuolto 

The parcel will be shipped to the nearest Matkahuolto pick-up point. 

DHL Express 

The parcel will be shipped to the given shipping address. 

 

3 Delivery time 

 

We are not responsible for delays caused by force majeure or for indirect damage 

caused by delays. We will notify you immediately if the product is out of stock.  

Delivery times are indicative depending on delivery method and country of delivery. 

 

Finland 
The most common delivery time to Finland is 2-5 days depending on order and 

delivery method  

 

EU countries 
Delivery time to EU countries is 4-10 days on average depending on the order and 

delivery method. 



4 Shipping countries 

We will deliver to EU countries (Netherlands, Belgium, Bulgaria, Spain, Ireland, Italy, 

Austria, Greece, Croatia, Cyprus, Latvia, Lithuania, Luxembourg, Malta, Portugal, 

Poland, Romania, Sweden, Germany, Slovak, Slovenia, Finland, Denmark, Czech, 

Hungary, Estonia) and UK, Switzerland and Norway. 

 

If you would like to buy our products to other locations than mentioned above, please 

contact our Sales for available delivery methods and prices. 
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